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How To Sign Up for Mobile Check Deposit

How To Sign Up for Mobile Banking
In order to sign up for Mobile Banking, you must be enrolled in our Online Banking service.  You then log into online banking 
from a PC and perform the following steps:

After following the steps above, you will automatically have access to our Mobile Check Deposit feature.

Option 1:
• From a desktop, log on to Online Banking. You will be prompted with a pop-up that features Mobile Check Deposit.
• Click this pop-up to view and fill out a submittable form, which contains a new disclosure for Mobile Check Deposit. Once 

you fill out your information and click accept, you will have acces to Mobile Check Deposit.
Option 2:
• Call our Customer Care department at 207-284-4591 or toll free at 1-877-SACO-BID (722-6243). They will send you an email 

with a direct link to fill out a submittable form, which contains a new disclosure for Mobile Check Deposit. Once you fill out
your information and click accept, you will have acces to Mobile Check Deposit. 

 
• Once that is complete, simply fill in the information requested and click ‘Enroll.’
• You will receive two text messages: the first will include a mobile banking URL (https://4myact.mobi/60687), and the second 
will notify you that your enrollment is complete.
That’s it – you can now log in using your phone!

• You will be required to view a disclaimer.  If you choose to accept the terms, check the box and click ‘Submit.’

• Click the ‘Other Services’ tab. Then click ‘Mobile Banking.’ Click on enroll.

For users that had access to Mobile Banking before December 29th, 2015:

For Mobile Banking users signing up after December 29th, 2015:
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Mobile Check Deposit FAQs
Q: What is Mobile Check Deposit?
A: SBSI’s Mobile Deposit is a secure and convenient way to deposit paper checks into your checking account right from your camera 
enabled wireless device.

Q: Is there a fee to use Mobile Check Deposit?
A: No.  Currently there is no charge from SBSI for the use of Mobile Deposit.  However, please check with your wireless carrier as 
message and data rates may apply. 

Q: How do I make a deposit?
A:

Q: How do I view my Deposit History?
A: To view your Deposit History, select the menu tab on the top left side of your screen.  Select “Deposit” from the list of options, 
then select “Deposit History.” This will list your most recent Mobile Deposits. Your Deposit History will display the status next to the 
amount of the deposit. A status of “transmitted” means that SBSI has received your Mobile Deposit and is reviewing the check for 
accuracy and processing.

Q: What does a status of Rejected mean?
A: A rejected status means that your deposit was submitted successfully via SBSI’s Mobile App but was rejected due to an error on 
the check.  If your Mobile Deposit is rejected, SBSI will send an email to the address you provided on your Internet Banking profile 
with further instructions.  If you have not received an email please check your spam folder or contact Customer Care at 
207-284-4591 or toll free 1-877-822-6243.  You can also email inquiries to SBSI at sbsionline@sbsavings.com. 

Q: Are there any deposit limits?
A: Yes.  You have a daily deposit limit of $2,500.00 per account.  You have a monthly deposit limit of $5,000.00 per account.

Q: When will my deposit be available?
A: Deposits made before 3pm EST will generally be available on the next business day.

Q: What types of checks can be deposited through Mobile Deposit?
A: Only domestic U.S. originated checks in U.S. dollars are accepted via Mobile Deposit. For additional information, please refer to 
the “Mobile Banking and Mobile Remote Deposit Capture Service Addendum”.

Q: What should I do with my check after I deposit it?
A: Please store your check in a secure place for 30 days after transmission to us, in the event SBSI requests it.  After 30 days please 
write VOID on the check and destroy it by cross cut shredding.

1. Endorse the back of the check with your signature and write “For Remote Deposit Only at SBSI.”
2. Once logged into SBSI’s App select the menu bar at the top of the screen.
3. From the list of options select “Deposit”.
4. Select “Deposit Check”. 
5. Select “Deposit To”.
6. Select the checking account.
7. Select “Amount”.  Please always use the legal written amount on the check.
8. Select “Check Front” and take a clear picture of the front of your check.
9. Select “Check Back” and take a clear picture of the back of the check.
10. Select the green “Make Deposit” button.
11. Select “Submit” if you would like to proceed, select “Cancel” to cancel the deposit.
12. If the deposit has been submitted you will receive a message stating the amount of the deposit and the last four digits of 
the account number that the check was deposited into.  If you have made a deposit in error please contact Customer Care at 
207-284-4591 or toll free 1-877-722-6243.


