How to Sign Up for
eStatements/eNotices

Information you will need:
1. Your account number
2. Last 4 Digits of Social
3. Last or Partial Business Name on Account

Safe. Simple. Free!
It’s easy to go green with Saco & Biddeford Savings. You can sign up for eStatements/eNotices with just a few
simple clicks of the mouse.
1. Log into your online
banking account.

2. Click on the Accounts tab, then click Statements.
Here you will enter your account number, last name, the last 4 digits of your SSN, and email address (To
verify your identity). Click Continue.

3. You will be presented with a disclosure agreement which must
be read. Click the Accept box if you agree to the terms and
conditions of the disclosure. There is also an option to Decline
should you change your mind and not wish to continue after
reading the disclosure.
If you Accept the terms, you will be able to view available statements/notices in two formats immediately!
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For additional information, contact Customer Care at 207-284-4591
Monday - Friday 7:30AM-6:00PM Saturday 7:30AM-NOON

Questions and Answers About
eStatements, eNotices, and eBills
Q: Can I have eStatements, eNotices and eBills on more than one account?
A: Yes, you can sign up for eStatements, eNotices and eBills for any eligible account that you are a signer on
and currently receive periodic statements, notices and/or bills for.
Q: How do I know when my eStatements, eNotices and eBills are available?
A: If a new eStatement, eNotice and eBill is available for viewing, you will receive an email notification. Please
remember it is your responsibility to keep your email address up to date in the system should it ever change.
Q: How many months’ worth of statements will I be able to see?
A: You will be able to view AT LEAST 18 months of statements, notices and bills and 3 years of Tax Forms. If
you ever need more than what is available, you can contact the bank and we will get those documents for you.
They will be mailed or available for pickup at the branch office most convenient for you. Certain research fees
MAY apply depending on how many statements are requested.
Q: Why would I want to sign up for eStatements, eNotice and eBills?
• eStatements, eNotices, and eBills are environmentally friendly.
• eStatements, eNotices, and eBills will typically be available to you sooner than if they are mailed.
• eStatements, eNotices, and eBills are delivered through a secure internet connection. By signing up for
this service you eliminate the delivery of paper through the mail, reducing the possibility of your
documents falling into the wrong hands.
Q: Is there any software required on my PC?
A: To receive your banking documents electronically, you’ll need a PC or similar device with Internet Access, a
supported Internet browser, an online banking account with Saco & Biddeford Savings Institution, a valid
email address, and Adobe Acrobat Reader (which can be downloaded at no charge at
http://get.adobe.com/reader).
Q: How much does it cost to get eStatements, eNotices, and eBills?
A: It’s FREE!

For additional information,
contact Customer Care at 207-284-4591
Monday - Friday 7:30AM-6:00PM
Saturday 7:30AM-NOON
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